
  

General Privacy Notice (How we use personal information) 

This privacy notice explains how we collect, store and use personal data from those with whom we 
have a relationship that is not that of an employer/employee or volunteer or school/student 
relationship. 1 
 
You may be a parent, contractor, supplier, hirer or user of a facility in our School, or a visitor or 
member of the public. You may have given us information by completing forms that we provide or 
because you contacted us directly by email or telephone, indirectly by social media or via our 
website or other marketing material. 
 
You have a legal right to be informed about how our School, and Bohunt Education Trust, uses any 
personal information that we hold about you. To comply with this, we provide a “privacy notice” to 
you where we are processing your personal data. This privacy notice explains how we collect, store 
and use personal data about you.  
 
Our School is part of Bohunt Education Trust, which is the “data controller” for the purposes of 
data protection law. 
 
In our School you can contact Kim Mees for initial advice on data protection matters. 
 
The Data Protection Officer for Bohunt Education Trust is Raine Ryland and she can be contacted 
on 01428 724324 or rryland@bohunt.hants.sch.uk. 
 
The categories of personal information about you that we may collect, hold and share 
include: 

 Personal identifiers (such as name, and contact details and contact preferences) 
 Billing, and payment details including bank details and where relevant supplier credit 

worthiness checks  
 Records of attendance or visits in School 
 Photographs, and other multi media recordings 
 CCTV images captured in school 
 Other personal information relevant to your relationship with us (for example, if a hirer of a 

facility details of any insurance required; if a contractor/supplier details of the skills and 
experience, including any disclosure and barring service checks required, of those deployed 
as part of the contract in our School) 

 Social media contact details if you contact us that way.  
 

                                             

 

 

1 For information about how we collect, store and use personal data we collect about students and/or 
members of staff/volunteers/job applicants, please see our privacy notices for students, and for 
staff/volunteers/job applicants. 
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We may also collect, store and use information about you that falls into "special categories" of 
more sensitive personal data where this is necessary and relevant to our function to provide 
education to our students or to ensure we comply with our legal obligations to you. This includes 
information about (where applicable):  

    Characteristics, such as ethnicity, languages spoken and eligibility for certain benefits;  
 Any special or additional needs including any access requirements or reasonable adjustments 
    Safeguarding and pastoral information, including professional involvement or court orders 
 medical and administration (including allergies, medication and dietary requirements) 

 
We may also hold data about you that we have received from other organisations, including other 
schools and social services.  
 
Why we collect and use this information 
We use this data: 

 to keep you informed about the running of the school (such as emergency closures) and 
matters relevant to your relationship with us (for example, for parents, keeping you 
informed about your child’s progress; for contractors/suppliers, to enable you to deliver 
your agreed contract with us); 

 to process payments for school services, facilities and clubs we provide to you; 
 to process invoices and payments for services and goods you provide to us; 
 to provide appropriate pastoral care  and protect student welfare ; 
 to administer admissions waiting lists; 
 to keep you informed of our activities and events relevant to the capacity in which you have 

a relationship with us; 
 to comply with our obligations in law to you in the capacity in which you have a relationship 

with us, and to ensure the safety and wellbeing of our staff and students including our duty 
of safeguarding; 

 to respond to and monitor any query or matter you have raised with us; 
 to assess the quality of our School and Trust provision in all aspects, including delivering 

value for money; and 
 to comply with the law regarding data sharing. 

 
The lawful basis on which we use this information 
We will only collect and use this information when the law allows us to.  Most often, we will use 
the information where:  

  We need to comply with a legal obligation; 
  We need to perform an official task in the public interest (in order to provide education);  
  We need to fulfil a contract we have entered into with you. 
 

Less commonly, we may also process your personal data in situations where:  
  We have obtained your consent to use it in a certain way; 
  We need to protect an individual’s vital interests (for example, safeguarding); 
  We have legitimate interests in processing the data. 
 

Some of the reasons listed above for collecting and using your personal data overlap, and there may 
be several grounds which justify our use of your data.  
 
Collecting personal information 
Whilst the majority of personal information you provide to us is mandatory, some of it is provided 
to us on a voluntary basis. In order to comply with data protection law, we will inform you whether 
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you are required to provide certain information to us or if you have a choice in this. Where we are 
using personal information only on the basis of your permission you may ask us to stop processing 
this personal information at any time. We will make this clear when we ask for permission, and 
explain how to go about withdrawing consent. 
 
Storing data 
We have a record retention schedule which sets out the way in which we store and process 
personal information, and the period of time that we keep the personal information we collect from 
you.  We generally keep payment/invoice details for 6 years, as required by HMRC and student 
records until they are 22 years of age, however there are some records which are kept for 25 
years due to special circumstances. 
 
Who we share your personal information with 
We do not share personal information about you with anyone without your consent unless the law 
and our policies allow us to do so. 
 
We routinely share relevant personal information with: 
 

 our local authority; 
 the Department for Education (DfE); 
 our regulators – for example, Ofsted, ESFA; HMRC; 
 our auditors, and professional advisers/consultants; 
 police forces, courts, tribunals; 
 medical and safeguarding professionals. 

 
Why we share personal information 
We only share personal information where it is necessary to do so or you have given us your 
consent to do so: otherwise personal information is anonymised. 
 
Data collection requirements 
To find out more about the data collection requirements placed on us by the Department for 
Education go to https://www.gov.uk/education/data-collection-and-censuses-for-schools. 
 
Requesting access to personal data 
Under data protection legislation, you have the right to request access to information about you 
that we hold. To make a request for personal information, contact the School data protection 
contact Kim Mees or Bohunt Education Trust Data Protection Officer 
(rryland@bohunt.hants.sch.uk or 01428 724324). 
 
You also have the right to: 

 to have your personal data rectified, if it is inaccurate or incomplete 
 to request the deletion or removal of personal data where there is no compelling reason for 

its continued processing 
 to restrict our processing of your personal data (i.e. permitting its storage but no further 

processing) 
 to object to direct marketing (including profiling) and processing for the purposes of 

scientific/historical research and statistics 
 not to be subject to decisions based purely on automated processing where it produces a 

legal or similarly significant effect on you 
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If you have a concern about the way we are collecting or using personal data, we request that you 
raise your concern with us in the first instance. Alternatively, you can contact the Information 
Commissioner’s Office at https://ico.org.uk/concerns/ 
 
Contact 
If you would like to discuss anything in this privacy notice, please contact: Kim Mees on 01428 
724324. 
 
School Data Protection Contact:    
 
Raine Ryland, Data Protection Officer, Bohunt Education Trust, on 01428 724324 or 
rryland@bohunt.hants.sch.uk 


