PUPIL PREMIUM
VOUCHERS

Easily order and manage your vouchers—from selecting quantities and denominations to receiving them electronically after payment. Find out how to
pay, redeem your vouchers, and get support when you need it.

PDF

All vouchers are delivered electronically by
PDF for convenience. If needed, we can also
supply the codes in an Excel spreadsheet—just
let us know.

EMAIL

Email accounts@stevensons.co.uk with the
quantity and value of the vouchers youd like.

If you prefer to send a purchase order, we're
happy to accept that too and will include your
purchase order number on the proforma.

12 MONTHS

Vouchers are valid for 12 months and can be
used both in-store and online. Please note that
vouchers cannot be extended, refunded, or
credited.

DENOMINATION

Please state what domination you would like
the vouchers in. We suggest nothing smaller
than £10.

BALANCE

Itis the responsibility of the school or parent
to keep track of the remaining voucher
balance. Alternatively, balances can be

checked in-store.

INVOICING

Our Finance team will prepare a proforma
invoice within 2 working days and send it over
for your review and payment.

PAYMENT

You can pay your proforma invoice:

By card during Finance working hours, calling
01727 815717 and quoting your proforma
number starting SO.
or
By BACS using the bank details shown on
your proforma invoice, using your proforma
number as the reference.

SUPPORT

School can contact
accounts@stevensons.co.uk to request a
redemption report periodically.

VOUCHER

Once payment is received, we will send your
vouchers and an invoice for your records
within 2 working days.

QUESTIONS

Further questions and enquiries can be made
through the Stevensons Account Manager.
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